1. Privacy Notice

Who we are

Seal n' Devices manufactures and supplies rubber products. When you contact us through our
website, we collect onlythe personalinformation needed torespond to your enquiry or provide our
products and services.

What we collect

We may collect your name, company name, email address, telephone number, delivery details,
information contained in your enquiry, and any files, drawings or specifications that you choose to
upload.

Why we collect it

We use your information to respond to enquiries, prepare quotations, process orders, communicate
with customers and suppliers, comply with legal obligations and improve our services.

Legal basis

We process personal information where it is necessary to respond to your request, perform a
contract, comply with legal obligations or where you have given your consent.

Sharing information

We do not sell personal information. We may share it with trusted service providers such aswebsite
hosting, IT support, couriers, accountants or professionaladviserswhere necessary and subject to
appropriate confidentiality obligations.

Retention
We keep information only for as long as reasonably necessary for business, legal, tax, warranty and
record-keeping purposes.

Security

We use reasonable technical and organisational measures to protect personal information,
including password protection, restricted access, secure backups and encrypted website
connections (HTTPS).

Your rights

You may request access to your personal information, ask us to correct inaccurate information,
object to certain processing where allowed by law, withdraw consent where applicable, or request
deletion where there is no legal reason for us to retain the information.

Contact

Information Officer
Email: reception@sndsa.co.za
Telephone: 011 908 4616



Ifyou are not satisfied with our response, you may lodge a complaint with the Information Regulator
of South Africa.

2. Cookie Policy

This website uses cookies to operate correctly and improve your experience. Essential cookies are
always enabled because they are required for the website to function. If analytics or marketing
cookies are used, they should only be activated after you have provided consent through the cookie
banner. You can change your cookie preferences at any time using the cookie settings or your
browser settings.

3. Website Terms

e Information on this website is provided for general information only.

e Product specifications and photographs may change without notice.

e Quotations are only valid once issued in writing by Seal n' Devices.

e All website content remains the property of Seal n' Devices unless otherwise stated.
e Unauthorised copying or distribution of website content is prohibited.

e South African law governs the use of this website.

4. Website Form Wording

By submitting this form, you consent to Seal n' Devices using your personal information to respond
to your enquiry or quotation request. Please read our Privacy Notice to understand how we collect,
use and protect your information.

5. Drawing Upload Wording

Any drawings, CAD files, specifications or other documents uploaded through this website will be
used only to evaluate your enquiry, prepare quotations and, where applicable, fulfil your order. They
will be protected using reasonable security measures.

6. Cookie Banner

We use essential cookies to operate our website. With your permission, we may also use analytics
cookies to improve our website.



